Example of using The Incredible 5-Point Scale for a Young Adult
Case Study: Lilly

Lilly is an autistic 19 years old. She works at the local coffee shop. She loves coffee and
learning how to create new coffee drinks. Lilly works the same shift every day and has
established a good working relationship with the other employees. Her favorite part of
the job is making the drinks. Recently, a new employee started. The employee was not
familiar with all the recipes and, as a result, made some mistakes. Lilly had a very
difficult time understanding why this new employee was making so many mistakes. Lilly
yelled at her in front of customers, and she snatched the steamers from her hands and
refused to allow her to make any more drinks.

Lilly's manager, Jill, values Lilly as an employee and sees what great work she does. She
also understands that Lilly experiences a great deal of anxiety when things are not done
in a certain way. However, she recognizes that Lilly cannot treat fellow employees with
disrespect nor react harshly toward employees in front of customers. Jill contacted
Lilly's job coach to discuss ways to intervene when similar situations arise in the future.
Tony, Lilly's job coach, shared with Jill ideas on how to create the Incredible 5-Point
Scale specific to Lilly's needs.

The following day, Jill met with Lilly after work to design a scale. They talked about how
Lilly is a bit of a perfectionist and how hard she works at getting things just right. They
also talked about how anxious she can get when other people don't do things properly
and how she has responded to some co-workers when they did things incorrectly. They
agreed on the following:

With Lilly’s permission, Jill shared the scale with Lilly's coworkers so that they could
support Lilly using the scale. Lilly also agreed to the scale being posted behind the
counter as a visual support to remind her. Over the next several days, the new employee
made mistakes, however, Lilly was able to successfully control her reaction with the
support of the scale.
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A Social Narrative used to introduce the Scale:

Mistakes on the Job

I like my job. I do a good job making coffee for customers and I am very proud of the job
I do. There are other people who work with me who do the same job I do.
Sometimes other people do the job incorrectly. This makes me very anxious. I can
become upset if people don’t make the drinks in the proper way. I can use my scale to
help me remember what to do when I become upset.

Sometimes my co-workers make the drinks just as they should be made. This makes me
feel good and very comfortable.

I call this being at a level 1.

Sometimes I worry if I think a co-worker is about to make a mistake.
I know I am worried because I will start to whisper to myself.
When this happens, I can take a deep breath and count to 5.
I call this being at a level 2.

Sometimes I see a co-worker actually making a mistake while making a drink.
This make sme nervous.
I know I am nervous because I will start to grind my teeth and clench my jaw.
When this happens, I can try to go to the front of the store to clean or restock.
I call this being at a level 3.

Sometimes I feel angry when a co-worker repeatedly makes a mistake.
I know I am angry because I will start to pace around and wring my hands.
When this happens, I need to take deep breaths and find the shift manager.
I call this being at a level 4.

Sometimes when I am having a bad day and a co-worker keeps making the drinks
wrong, I feel like I am going to hit them.
I know this because I will scream, say unkind words to my co-worker, and take items
from others.
When this happens, I need to close my eyes and sit down.
I call this being at a level 5.
A level 5 can get me fired.

I can post my scale where I can see it. I can read my scale whenever others make a
mistake. I can tell my shift manager if I am having a rough day so she can give me a job
stacking shelves. It will still bother me when the drinks aren't perfect but this can help

me handle it. I am an excellent drink maker and I am capable of handling this.
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