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Remember that both expressing and
understanding tone of voice is a 

problem for students who have difficulty 
with social skills. If your child’s voice 
sounds abrupt or rude, it is probably 
unintentional. Let her know how her tone 
of voice makes you feel.

Not only is it difficult to communicate her 
own emotions effectively, it is also hard for 
your child to understand the non-verbal 
language of other people. For example, she 
might report that her teacher “yelled” at 
her when in actuality her teacher’s tone 
of voice was simply irritated. Your child 
is not lying in the traditional sense, but is 
simply reporting the teacher’s frustration 
in the way that she is able to perceive it. It 
is always a good idea to maintain a positive 
relationship with your child’s teacher 
so that both teacher and student can 
anticipate and understand possible social 
misinterpretations.

Some children with autism have difficulty 
regulating their voice volume, too. One 
way to help teach a child about voice 
volume is by using the 5-point scale. An 
example of a Voice Volume Scale is shown 
below. You can use it or make up your 
own. Post this scale in the kitchen as a 
visual reminder to your child that yelling 
is a 4+ on the scale and is not a good inside 
volume, or to help her see when a 3 voice 
is needed, or that it is time for a 1 or 2 
voice.

Voice Volume Scale

Screaming voice.  This voice volume is 
needed in case of an emergency, but is too 
loud in almost every other situation.

Loud voice.  This voice is OK if you are at 
a sporting event, but is too loud for in the 
house.

Regular talking voice.  This is OK most of 
the time. It is a good volume for talking on 
the phone or talking at the dinner table.

Soft voice.  This is like a whisper. This is how 
you are supposed to talk in a library or place 
of worship. This is usually the best volume 
for talking in the car because everyone is 
very close together.

Silence.  This is no talking at all. This is a 
good option when it is time to sleep or if 
everyone else is watching a movie or if your 
parent is on the phone with someone else.
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